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This COVID-19 protocol includes but is not limited to: 

Screening of guests  

Screening on arrival has become necessary in accordance with the national state of disaster therefore 
protocol for self drive resort guests will be: 

1. Sanitisers for security officers at our resort entrances have been issued to ensure hygiene for 
themselves as well as to encourage all our arriving guests to utilize it before entering the premises. 

2. Complete and sign a questionnaire that to their knowledge they do not have the COVID-19 
Coronavirus.  

3. Allow their temperature to be scanned with a thermal scanner and recorded on the COVID-19 Guest 
History Spreadsheet.  

4. If a guest’s temperature falls within the normal range and they do not show any symptoms they will 
be required to sanitise their hands and proceed to check-in. 

5. If a guest’s temperature is high (actual temperature at screening should not exceed 37.5 degrees 
Celsius) and/or they have symptoms of the virus they will not be permitted to check-in and will be 
turned away at Security. 

6. If a resident guest is found to be showing signs of Illness with symptoms relating to the COVID-19 
virus the following procedure will be followed; 

a. Guest should not leave the resort. Guest should stay in their room and Resort staff will 
contact the local health authority who will monitor the patient, depending on the patient's 
clinical situation. 

b. Wait for the instructions from the health professionals who will assist with a medical 
diagnoses and decision concerning the patient. 

c. Provide the guest with a surgical mask and gloves and ensure that they know how to wear 
them and adjust them. Instruct the guest to wear mask it at all times when being served by 
Resort staff.  

d. While in an isolated suite, the guest will be served with a distance of 1m between the 
parties being maintained. Both parties to be wearing masks and gloves. 

e. Wait for the result of the laboratory tests to confirm if guest has COVID-19 or not. 
f. If negative, Guest may remain at the resort for the rest of his stay. If positive, Guest will be 

transported to the closest Health Facility on recommendation by the Health Professional. 
g. HKP starts the procedures of removing all bedding and Sanitising the room. 

7. Visible Guest hand sanitisers (alcohol based) are placed in easy reach of guests in public areas of the 
resort with a notice encouraging regular use. 
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8. Protective wear such as protective gloves and face masks should be made available to guests should 
they require. 

9. Guests to be checked into a vacant room that has not been in use for minimum 2 days. 2 days is 
sufficient time reported for the virus to die therefore we will leave a room vacant for 2 days after 
being disinfected and then refreshed again using the chemical disinfectant before the next arrival 
into the room.  

Educating staff  

Continued education and training on the status of the virus as per W.H.O. 

1. Symptoms to look out for, and daily measures to prevent contamination and spread of virus as an 
individual and operationally in the work environment. 

2. All staff returning to the resort will proceed through the same security protocol and with 
temperature reading. Should any staff show abnormal temperature reading as per the guest check-
in process, management may refuse entry or isolate the staff member in order to refer the 
employee for medical consultation as per Mozambican COVID-19  

3. Regular temperature reading will be conducted by management to detect any irregularities for fever 
control and these will be recorded on Departmental registers. 

4. Staff hand sanitisers (alcohol based) have been rolled out in back of house areas (such as kitchen, 
offices, laundry, staff restaurant and bathrooms) as well as front of house guest areas (such as guest 
relations desk, reception area, activity centre, food & beverage outlets, public bathrooms and all 
other guest areas). Visible signage is necessary. 

5. Personal hygiene is being reiterated, including the importance of washing hands frequently and 
thoroughly; avoiding touching eyes, nose and mouth; practicing respiratory hygiene (sneezing and 
coughing into a tissue that is safely discarded or the crook of the elbow), and avoiding touching 
one’s face. Visible signage is necessary. 

6. Protective wear such as protective gloves (and face masks only if required) are issued to 
housekeeping and public area Guest Facing Staff when on duty and cleaning equipment with the 
disinfectant chemical. 

Improved Hygiene 

1. More frequent cleaning of public areas such as restrooms, food & beverage outlets, general table 
tops, counters, hand rails, door handles, back office surfaces and front desk surfaces are wiped 
down on a regular routine throughout the day, with a disinfectant chemical that kills most viruses. 
Phones and Computers to be cleaned and sanitised regularly.  

2. Credit Card Machines to be santised in front of a guest before every payment (wiped down with a 
sanitary wipe). Guest to be offered gloves if they still feel the wipe down is not satisfactory. 

3. Laundry items where possible are washed on the hottest wash cycle. All the linen is ironed on a hot 
setting. Towels and Linen are tumble-dried until fully dry and hot enough to kill any potential viral 
matter.  
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4. Crockery and cutlery are placed in washed at the highest temperature as per FCS standard. 

5. Food & Beverage service is restricted to number of guests served in the food & beverage outlets at a 
set time. A mix of venues and areas to be used when at the restricted maximum capacity. 

6. No communal serving or shared items permitted during this time (platters, buffets, canapes etc) 

7. As the resort will not be operating at full capacity, 2 days is sufficient time reported for the virus to 
die therefore we will leave a room vacant for 2 days after being disinfected and then refreshed again 
using the chemical disinfectant before the next arrival into the room. 

Recommendations to Guests and Staff  

Avoiding close contact with anyone who is coughing, sneezing and feverish. Anyone showing symptoms 
of respiratory illness to be reported to the resort’s General Manager for further action. 

Maintain social distancing and avoid hugs and handshakes.  

Proper and frequent handwashing is vital to help spread the virus.  

Deliveries and Contractors 

1. All goods are received and delivery personnel are not allowed to enter the resort operations areas 
under any circumstances and confined to the good receiving area. 
Following receipt of goods, the packaging is sprayed and wiped down with a disinfectant chemical 
and left for a minimum of 10 minutes before packaging is opened. 

2. All surfaces that come into contact with delivered goods must be sanitised immediately. 

3. Contractors and Delivery personal must follow the same protocol from the security entrance to the 
on-site rules as stipulated above. 

 


